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O Multicomu

Vodeca tvrtka za poslovno savjetovanje i implementacije u podrucjima telekomunikacija, financija i javne uprave u

Hrvatskoj i regiji.

Glavna podrugja ekspertize
0 Upravljanje odnosima s korisnicima (CRM)
Upravljanje procesima (BPM)
Obradun i naplata (Billing)
Upravljanje mati¢nim podacima (MDM)
SkladiSta podataka (DWH)
Poslovna Inteligencija (BI)
Upravljanje performansama (CPM)

Ooooooano

m  Oracle Certified Advantage Partner (Oracle baze, Siebel, Hyperion)
m  Microsoft Gold Partner
m  Deloitte CE Technology Fast50 2009. — ‘Rising Stars’ category — prvo mjesto

m  Suradnja na projektima s globalnim proizvodacina softvera i integratorima:
1 Oracle, Hewlett-Packard, Siemens, Highdeal (SAP)

Multicom je implementirao rjeSenja u:

* b1 E REPLBLIKA HRVATSKS
h;l:istaristvo
vanjskih poslova -
i europskih integracija otpbanka / . HPB IIIIIIIIIFlnE

Gptima

LI Metronet’ reicmwsmacaissrs

CEKTIFIED ADVANTAGE
ORACLE il

Deloitte.
Technology Fast50

1509001 Cro Cert

multifhTin
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Sazetak
= Uvod
m Mogucnosti | karakteristike Bl Publishera
m Novosti u 11g verziji
m Zakljucak
multitoIn
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Mogucnosti | karakteristike Bl Publishera

m Oracle rjeSenje za izvjeStavanje

m najznacajnija karakteristika — kreiranje pixel perfect
IzvjeStaja

[ |
multithl)
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Mogucnosti | karakteristike Bl Publishera

:

Oracle, DB2, SQL

Server, efc. Email
Oracle Bl EE, : . - .
Oracle Bl Apps @j .@] @ ?‘I 15
= S ] e N
EL'J Layout Templates Printer

E-Business | .
g;ggesﬂﬂ: BE. | DIQACLE
Siebel CRM Bl Publisher

u-j,‘::

> - Word = Excel o
OLAP (Essbase, - Acrobat = Flex 2
MS Analysis Services,

- JDev = BIP Layout Editor| &
« Others

SAP BW)

7

HTTP & Web Services
Data Sources Layout Tools Output Formats Destinations

multifhTin
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Novosti u 11g verziji

ORACLE" Business Intelligence

m veca integracija s OBIEE-om —

0 vidljiva ve¢ na pocetnoj stranici e
OBIEE-a [l s e Reports

ae Published Reporting

E Feport | Repart Job | More s
Data Model
Skyle Template

Sub Template
E+ Performance Manage P
Scorecard | KPI | KPI Watchlist

Marketing
ﬁ Segment | Jegment Tree | Lisk Farmat
Browse/Manage...
| All Content - Q
@ My Analyses
@ My Reports
@ My Scorecards
@ My Agent Subscriptions
] My Agents
Marketing Jobs

Report Jobs
Feport Job History

wWisw Actionable Intelligence
& Agent | Action

multifdlil
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Novosti u 11g verziji

m veca integracija s OBIEE-om
dijeljeni katalog (ovisno o tipu instalacije)

= Folders |EEE|E;}' Type | Al w | Sort | Mame A-Z v [] show More Details
My Folders _ ] dm | ied | 4 By ikovaci
= [23 shared Folders 2 Bursting_emps.xdm | Last Modified 9032010 7:24:00 AM | Created By ikovacic
(BIp Edit | Mare
[ Components Scheduls _ _
DPrDmpts = En‘l:lipII:rfEE &I Histary d 8/25/2010 2:44:49 AM | Created By ikovaric
DSampIe Lite HndEtine
Edit | More| 98 Delete
Copy N Lo
ﬁ Employee liEl Renane ified 8/25/2010 2:45:38 AM | Created By ikovacic
2pen | Edi
,ﬁ Create Shorkout
= test.xdm El archive 7:09:49 aM | Created By weblogic
Edit | Mare [i] Unarchive
__ zaposleni| 5§ Upload d §/20/2010 7:49:58 aM | Created By weblogic
=) undefined =z Propetties
Edit | Mare 2
IE Permissions
%| zaposlenia_teswruw | caso moaned SI25/2010 1:23:48 AM | Created By weblogic

[ |
multithl)
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Novosti u 11g verziji

m veca integracija s OBIEE-om
pretrazivanje kataloga

Search daEse ® advanced | Administration | Help ~

fctian i E rew - | BSopen ~ | Signed
Agent
Analysis v | []5howt
Briefing Book
Condition

Dashboard

Dashboard Prompt
Drata Model

Filker

Financial Reporting
kPIL

KPT 'watchlist

Lisk Farmak

Fepart

Scorecard

Seqrient

Segment Tree —
Skvle Template

Sub Template hl

wacic

multifhTin
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Novosti u 11g verziji

m veca integracija s OBIEE-om
security integration

nakon instalacije BIP je konfigruriran da podrzava Fusion
Middleware Security

ostali modeli sigurnosti:
m Bl Publisher Security
m LDAP server integracija
m E-Business Suite
m Siebel Security
m Database security

[ |
multithl)
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Novosti u 11g verziji

m veca modularnost — zaseban model podataka
1 model podataka - .xdm datoteka
1 isti model podataka za viSe izvjeStaja
1 od jednostavnog modela do modela s viSe izvora podataka

ORACLE Business Intelligence _
Untitled

= Data Model
Diagram Skructure Code
=l Data Model \< \[_ \
T
=l Data Sets L | 7 R
= Evert Trigoers: SOL Query
E Flexfiglds E D Query
=l List of Walues Cracle EI Analysis
E Parameters Wiew Obiject
i I vieb service = [ Global Level Functions
=l Bursting = Global Lewvel Functions
LDAP Query | Drop here for aggregate Funckion |
A7k <ML File
E Microsoft Excel File
[
HTTP (XML Feed) mu Itlm

INFORMACIJSKI SUSTAVI
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Novosti u 11g verziji

m veca modularnost — zaseban model podataka
graficki naCin postavljanja upita

Model Conditions S50L BResults |10 W
Schema |I:IE V|

Search | J';::' |

EMPLOYEES - |

ACCOUNT _MAMNAGERS EMPLOYEE_ID 72q S
ACTION_TABLE FIRST_MAME Fay DEPARTMENTS & X
BOMBLY _INYENTORY DEPARTVMENT I |7

&
CATESORES_TAB LAST_MAME ay = ?

| DEPARTIMEMNT _MAME
COUMTRIES ] Emar A _ fa
CUSTOMERS 0
MAMAGER_ID g

CUSTOMERS_WIEW [] PHOME_MUMEER. | A& — -

?
DEPARTMENTS [] HIRE_DATE ] LoCATION_ID 5g
EMPLOYEES
INVENTORIES [ 108_10 A o
JOB_HISTORY N - =

[ |
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Novosti u 11g verziji

m povezivanje seta podataka iz razlicitin izvora (npr. Oracle baza i
SQL Server)

m kreiranje kalkulacija

DEPARTMENT _] | EMPLOYEE_ID

: »
G
MANAGER_ID [933] > OUPOY  bST NAME »
“l, Create Link
DEPARTMENT _NAME labe| > it [FT_NAME labe] »
= = Deie K —
\ ] Drop here for aggregate function Properiies 1ATL _@ [H] Count
@ Help JONE._NUMBER Average
FIRE DVIE 5 rre
JOB_ID . |E| Lask
MANAGER _ID_1 mad Masimum
DEPARTMENT _ID_1 399 | min) Minimum
| Drop here for agaregate functio SUMmMnary

multifhTin
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Novosti u 11g verziji

m veca modularnost
1 izrada predloska — odabir modela podataka
1 odabir predefiniranog predloska ili upload (RTF, PDF) predloSka

ORACILE Business Intelligence
Draft - Oct 5 Z010 11-03-3Z AaM

Data Model  Product List DR, cdm C%b

Create Layout

Basic Templates

Elank. Elank. Header and Header and
CPorkrait) (Landscaps) Footer Fooker
{Porktrait) (Landscape)

Shared Templates

II] . il l“ ol o l“ . wlll |“ 1wl ll] . il l“ . il o l“ |

Oracle Cracle Form Zhart —hart and Dashboard Mobile Apple Table
Confidential - Letker - Table iFhone
Landscape Porkrait

Upload or Generate Layout

Upload RTF, PDF, Excel, Flash, =50 General ke R TF layoutk based on
Stwlesheest, aor eText template File. selecked Daka Model,

@ &

Upload Generake I t.m
INFORMACIJSKI SUSTAVI
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Novosti u 11g verziji

m definicija izvjeStaja
m .xdo datoteka

ORACLE Business Intelligence ] Al
Erj‘li':_loy_g:e's._reqn_'rt :Employees _layout list_1
|E|Dal:a Source - & @ | e~ | Thsert | Page Layout | Chart |
- B DATA DS Seleck Chart Types Chart Styles Effect Filter Conyert
B Gl
- [abe] DEPARTMENT_NAME (S weloers - ¥ | — ¥ Fiker 3 Pivat Table
- [399] BR_zaposlenika J 30 Effect
2 ®Rooiie ~ il s Manage Filkers @ Suitch Series and Dimensions

L {' i - = ) i 1 I 1 L llg | ? L i
§  [Double click here o :.\T E-T
| ot N

T “Default Aukurin Comet Confetti
3¢ SALARY srau Drop Series Here

Drop Yalue Here

K b |
thh M al ol
250K Earth Executive Financial Glass
200K
1 “I l -I II I W SALARY
150K [ [ I i é ]
Gray Mautical Praject Regatta
100K _
o T

DERAR TMENT_MAME Spring Southwest #_‘ ‘

Drop Label Here Execufive Human Fesources Warketing Purchasing Shipping

Hleinistration Finance IT Public Relations Sales
multilthIi
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Novosti u 11g verziji

m unaprijedeno graficko sucelje

5@ REn 8

| Insert | Pagelayout | Text |

Components

[% Lawout Grid EH Data Table Lﬂf Chark

Page Elements

EH Pivat Table |—r.-l Fage Break ‘ Fage Mumber

Q15

hroug

Ribbon-style
izbornici

E"&.;E Repeating Seckion bt Text Item E23 Gauge Image E-fl Toktal Pages
= | & 3 [ | > | Iriserk | Page Layout |
Paper HeaderFooker Wiz Display: Limit Inkerackivity

L
Porkrait Landscape D P‘age F‘qr;i_t_gr’ [_.I,_-E Report Footer mMﬂr
v v Report : Departments Ho
= Data Source | = 2 =] o E] ~ J— Insert I Page Layout I Table Colu
e |
LTI I Select | Font Alignment Grouping
=l Properties - g
= Font || & 'sclect - |[Tahoma i - | IS =l=!| no Grouping ~
Gillor — Mocere - |(BI2]U|E & B |[EBI=EIS=]| swwrs
F 't F ik
- am e L iiis 50 100 250 200 250 300 350
Font Size apt N P - | I P i N e s a2 1. 1 L I
Font Style MNormal
Font Weight Mormal
Text Decoration  MNone -
= Appearance Last Mame Manager Annual_Salary |
Background Color [ ] Kochhar Stewven King 204000 |
Border Bottom =] D= Haan Steven King 204000 |
Border Left = Hunold Lex De Haan 108000 |
Borcher Fighat. {2 Ernst Alexander Hunold F2000 |
E“:’: ¥ o e s Austin Alexander Hunold 57600 |
adding e SApoc 2P P 1
Pataball Alexander Hunold 57600
Text Alignment Left = 2 lex ol-d I
Vertical Al t Top Lorentz Alexander Hunol 50400 |
= s Greenberg Meena Kodhhar 144000 |
Misc - : i
Label [Last Name| I !| Fawiet Mancy Greenberg 103000 |
Chen Mancy Greenberg 984900 |

|_Ex bl | = Configure Events

lzmjena
svojstava
objekata

multifhTin
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Novosti u 11g verziji

m Layout Editor — web based editor
m nema potrebe za third-party alatom (MS Word)

RACLE" Business Intelligence

i _report : Employees_layout_list_1
| ZData Source B oo WET e [T |[TRElaok | chet i
=2 Dﬁ?iﬁ | Select Chart Types Chant Stykes Effect Filter et
B &G = ___,_._.——-—'—(-_ 2
lwk] TEPARTMENT_NAME I Salect = - - — T Fices T prvot: Tabie Rlbbon-style
| BR_zaposienda k -8 30 Effect o s
56 B Dosero - L torags Fitees | [EE) suitch Saries and Cmensions izbornici
g:srmf R £ : 3 ) i . I £ ' i : =— N
™ SALAREY ﬂ.[m‘ilh B
. e | = = ER
‘“_‘-J.!E. Line: = == Cocxy Satues Hawe
“_':__? : Pis Elar Pescert Baw Stachond Elar é::dr::;a =
oy Crcular . g
colil 30 Graphs . Grgﬁckl
prikaz
e CVertica Bar \.E_-:;;clf ﬁ Wertical Dual- Basr '\-'e{‘..ﬁcﬂti:’eftef T
1m0k -
o Gty mbd S
=t ertiad SKacked Werteal Spit Veatical Stacked Werkioal
. Dl Shacksd Dassl-y B Crormbirstaon
Bar
|oenen T sy [FR— P
Drog Label Hare [ ] Purchoming Shappeg
—tar i i ; Public Relations Sales
Wertical Dual¥ Pareta
Croenberiabicey r——
Tabliéni
(Dbl click here o edit] prikaz
W Start Groupin - DEPARTMENT _NGME « : - .
DEFAR TIVENT_NAME
| EMPLOYEE_ID: FIRST_MAME LAST_PAME SALARY 1
| 205 Shalay s L200E
[208 Wilkom otz 300

multifhTin
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Novosti u 11g verziji

m Interactive Viewer
01 dinamicki izvjestaji
1 dostupan samo ukoliko su predloSci izradeni u Layout Editoru
1 prikaz info-balona
1 drill-into moguénost
1 filtriranje seta podataka

multifdlil
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Novosti u 11g verziji

Departmental Salary Report
240K
M A ccounting M A ccounting
SO mAdministration 3 DT_I“EI-J.SE-E:S%-;. mAdministration
B E xecutive 23 68% =] 1?43’2" W Executive
B13%
160K B Finance Lo 5‘5 B Finance
P ———— -
. s Human P Human
Series; Executive rRESGurCES Series: Sales ‘FEF_‘SOUFC-‘:S
120 K Group: SAlLARY Group: SALARY
Value: 204 010 |_Naa Il'ﬁ' Value: 3 68545 T
E Marketing b ) =7 Marketing
BOK Public A 41:? Public

40k

0k

SALARY

- Relations
B Furchasing

Sales

W Shipping

Average Salary by Department

= Relations
W FPurchasing

Sales

W Shipping

Percentage Salary by Department

Employees by Department

Department : Sales

Department Sales AN
 Accounting
= vt N " Administration
[[]Sort Ascending Liabertn Errazuriz Sales M, E.:(ECUIJVE
[[1Sort Descending T Fimance
= Farsn Parters Sales M: Human Resources
John Russell Sales ™. IT
Marketing

[#lAalberto Errazuriz
[#]Gerald Cambrauit

Il

[ ok Cancel |

Heni Jlotkey

Sales M pyblic Relations

|Gerald Cambrault

Sales M. Purchasin

IDliver Tuwaodt

Salez R

MNanette Cambrault

Shipping I

BN
L

jre Date

Mar 9, 1997

Jan 4, 1997

$162,000. 00

Sep 30, 1996

$168,000.00

Jan 28, 2000 $125,000.00
Oct 14, 1999 $132,000.00
MNow 22, 1999 £84,000. 00

I

Sales Representative

Dec 8, 1998

S£90,000.00

IChristopher Olsen

Sales Representative

Mar 29, 1993

$96,00:0.00

Peter Hall

Sales Representative

Aug 19, 1997

$108,000.00

$3,654,000.00 |

INFORMACIJSKI SUSTAVI
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Novosti u 11g verziji

m Sub templates — pojednostavljeno odrzavanje
1 RTF sub template
1 XSL sub template

=Ternplate:Header?= =Pparam RepartMame string(’ My Feport’) 7=

DRACI_‘E €?$REPOHNEME?3* I Reparl Datesaprl 171, 2006

=Yend header?=

=Tiemplate Footery=

Cracle Corporation Fage 1 of 1
BO0 Oracia Parkwey

Redwood Shomes

A 94065

=7end Footer?>
& Header Sub Template

Footer Sub Template

m Primjer poziva subtemplatea iz glavnog predloska:
<?import:file://c./Folder/mySubtemplate.rtf?>

multifhTin
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Novosti u 11g verziji

m Style Templates
1 RTF datoteka (tip fonta, boja teksta, izgled tablica, header/footer)

1 ujednaceni izgled izvjeStaja

Title Style

Heading 1

Headimg 2
Headimag 3

Mormal Text Styvle

Table Header
Table Drata

= List Bullet
= Lizt Bullet Indent ed
= List Bullet Indented 2

multifdlil
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Novosti u 11g verziji
m Zipped PDF
1 lakSe manipuliranje velikim PDF datotekama
1 kreira index.html
multi&y
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Novosti u 11g verziji

m poboljSanja vezana uz vremensko zakazivanje zadataka
(scheduliranje)

ORACLE BI Publisher Enterprise

search EINENNE] M © | Adricisustion | Hep~ | Sgnow ©

Schedule Report Job Home | Catalog | [ MNew ~ BS Open~ | Signed In As administrator ~
- Owverview :
General Created by administrator Outputs Output,Output2 Retun | Submit
Schedule Start immediately MNotification

| General © Output | Schedule | Notification -

]:l Use Bursting Definition to Determine Output & Delivery Destination EmpSalarylleportudo _

[ Make Output Public FiQverview ; : bloa e
Save Data for Repubgshing s % h? R 1 Putpats £ 4
o Raport Maire [PradeenEmpSale yReport xdo Bestnation amail
= Output Schedile Stavt immedisk=ly NekFication
4 | General | Cutpukt © Schedule | Nobification
Name _|Layout _ Format Locale Timezone = Define Schedule Time
|[output1 | [layouts ¥] |[HTML 3] [English (United States) ] [ [GMT-08:00,
[ L | Il ] S —
| outputz | |[layoutz »] [PDF ] |[English (United States) i ([ [GMT-11:00; Frequency jlince -
Fun Mo | Howlp! Minwe
& Eraiy
= Destination Starl weekly 237 AM | &y
Monthi
There are five destination types: Email, Printer, Fax, FTP and Web folder, You can add r ?’lm;‘ljl'! o
; : AT, Specic Dates |
Destination Type | Email ~ | Add Destination =

multifhTin
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Bursting

m proces “razbijanja” podataka u blokove (na temelju
zadanog kljuca)

m mogucnost kreiranja vise izlaznih dokumenata za jedan
izvjestaj (PDF, RTF...)

m dostavljanje na zeljeno odrediste (pisac, arhivski folder)
m Npr. generiranje racuna

multifhTin
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Bursting

ORACLE BI Publisher Enterprise
" Salary Parameter Datamodel

| £ Data Model

Data Model

o Data Sets |4 x

TMame
@ employees " Burst to File

Event Triggers

Bursting

g Flexfields I
g Listof Values
empList Burst to File
deplList Split By |IRDW5EF,'ROWJ’DEPAR1ME'JT_NME v |
o Parameters Defiver By |;’ROWSEF,‘ROWJDEPARTMENTM b
B dept " SQL Query
E emp Query Builder
= | Bursting

select
d.department_name as "KEY™
‘Standard’ TEMPLATE,
‘RTF TEMPLATE_FORMAT,
'en-JS' LOCALE,
‘POF' OUTPUT_FORMAT,
‘FILE" DEL_CHANNEL,
'C:fTemp' PARAMETER1,
d.department_name || ".pdf PARAMETER2
from
departments d

multifhTin
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Zakljucak

m Mmocan izvjesStajni alat

m dodavanjem Layout Editora postao je neovisan o alatima
drugih dobavljaca

m interaktivni izvjestaji

m |eftinija opcija od OBIEE-a za potrebe izrade
predefiniranih izvjesca

[ |
multithl)
T e cun
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Hvala na paznji!

lvica Kovacié
ivica.kovacic@multicom-is.hr

N
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